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BridgelLayer IT

Business IT Services Built to Last

From network builds to cybersecurity assessments, BridgeLayer IT delivers
project-based IT services with the discipline and clarity your business
deserves.

South Shore, MA — Serving Plymouth, Norfolk & Bristol Counties
781-805-5276 contact@bridgelayerit.com



BUSINESS SERVICES

What We Can Do for Your Business

We serve small businesses, professional offices, and mid-size companies across Plymouth, Norfolk, and
Bristol counties.

1. Technology Refresh & Procurement

Hardware lifecycle planning, device sourcing, and deployment. We assess what you have, recommend what
to replace, and handle configuration and data migration.

2. Microsoft 365 & Cloud

Licensing, migration, administration, and user training for Microsoft 365, SharePoint, Teams, OneDrive, and
Azure.

3. Network Infrastructure

Wired and wireless network design, installation, and configuration for offices of any size, including VPNs,
firewalls, and switches.

4. Backup & Disaster Recovery

Automated, tested backup solutions and documented recovery plans so your business can survive hardware
failure or ransomware.

5. IT Consulting & Strategy

Vendor-neutral advice on technology investments, software selection, compliance requirements, and IT
planning.

6. Remote & On-Site Support

Hourly remote and on-site support when you need it. No retainer required, available for businesses of all
sizes.
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PRICING

Project-Based & Hourly Rates

No monthly retainers. Pay for the work that gets done.

Hourly Support - Remote or on-site
$125 per hour + No minimum commitment

. . . * Detailed k ided
Remote or on-site technical support billed by the hour. clafled work summary provide

Clear scope of work

PI’Oj ect QU ote Fixed price agreed before we start

fixed-fee per project No surprise invoices

Network builds, Microsoft 365 migrations, security Written deliverables & documentation

assessments, and more - scoped and quoted upfront.

Block Hours + 10 hours prepaid at $990 total

$99 per hour (10-hr block) * Hours never expire

. . * Remote or on-site
Pre-purchase 10 hours at a discounted rate for ongoing

project work.

Priority scheduling

Travel included within 20 miles of Weymouth, MA. Mileage rate of $1.00 per mile applies beyond that.
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FAQ

Frequently Asked Questions

How fast will you respond to a support request?
We respond by email or phone within 24 hours. Visits and fixes are scheduled based on availability.

Do | need a monthly contract?

No retainer required. Choose hourly support, a prepaid block of hours, or a fixed-fee project quote - whatever fits
how your business works.

What's included in a project quote?

A clear scope of work, a fixed price agreed before we start, and written deliverables and documentation when
the project wraps up. No surprise invoices.

Do you travel to our office?
Travel is included within 20 miles of Weymouth, MA. A mileage rate of $1.00 per mile applies beyond that.

What kind of businesses do you work with?
Small businesses, professional offices, and mid-size companies across Plymouth, Norfolk, and Bristol counties.

NONPROFIT DISCOUNT

We proudly offer a 15% discount to nonprofit organizations. Mention your nonprofit status when you
request a quote.

Nonprofit Organizations

Ready to Upgrade Your Business IT?

Call us or request a quote and we'll scope your project fast.

Phone: 781-805-5276 Email: contact@bridgelayerit.com

Location: Weymouth, MA Hours: Mon—Fri: 8am-5pm
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